From: Danny Crawford

To: Microsoft ATR
Date: 11/17/01 2:35am
Subject: I don't believe it

I can't believe you people allowed Microsoft to get less than a slap on the hand. I had a business that was
forced to close because we were unable to get a product into the market because Microsoft has such a
strong hold on the desktop operating systems. Microsoft dictates what developers can do with their
software and they also dictate what a consumer can do with the software. Clearly after reading the
Microsoft Windows End User License Agreement Microsoft is not selling you the software they are
renting it to you because at any time they can take it back from you even though you have paid such an
expensive price for it.

I understand that Bush ask the DOJ to stop pursuing Microsoft. That being the case I can assure you that
my vote will be a lot different this time. I can now see the Bush does not have any concerns about the
welfare of consumers and consumer's rights.

-Danny

MTC-539



